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IMPABUJIA OTUKETA
1JIsi pA0OTHUKOB 00Pa30BaTEIbLHOIO YUpeKIeHUsA
10 BONpocaM olecrneyeHUus JOCTYNHOCTH A/l HHBAJIUI0B 00bEKTOB,
NMPeI0CTABJICHUS UM YCJIYT U 0KA3aHUS He00X0AMMOii MOMOIIHN

1. O6mme mojoKeHus

1.1. IlpaBuna sTUKeTa IIpH OOIIECHNH ¢ HHBaNMKaAamMu padotHukoB ['BJIOY netckoro cama
No 88 «MHcrox» Kpacnocenbckoro paitona Cankt-IlerepOypra (manee Ilpasmiia)
MPEJICTaBISI0T OO0 CBOJI OOUTMX MPUHITUIIOB U MTPABUII HAIIPABICHHBIX Ha
cOOI0JIEHNE MOPATbHO-ITUYECKUX M HPABCTBEHHBIX HOPM,  MOJENIU TOBEICHUS
pabotaukoB I'BJIOY nerckoro cana Ne 88 «ctok» Kpacnocenbckoro paitona CII6 (nanee
- OY) npu 0o011eHnN ¢ MHBAIUJIAMU U IPYTUMH MajJoMoOmIbHbIMU Tpaxaanamu (MI'H).
1.2. llenpto HACTOSAMIMX TPABWI SIBISETCSA: YCTaHOBIeHHE A()PEKTHUBHOTO OOIICHHS
¢ uHBanuaamMu u apyrumu MI'H, a Takxke okazaHus UM MPU ITOM HEOOXOAUMOMN MTOMOIITU
B MPEOJIOJICHUH  OapbhepoB, MEMIAIOIINX MOJYYCHUIO UMH YCIyT HapaBHE C APYTHUMHU
JUIAMH.

1.3. Kaxnpiit  pabotHuk OY  J0MKEH NPUHUMATh BCE  HEOOXOIUMBIE MEPHI
JUTSL pa3BUTHS KOMMYHUKATUBHBIX KOMIIETEHIIUN, YMEHHUI U HABBIKOB, HEOOXOAUMBIX JJIS
3¢ (deKTUBHOTO 00IIEHUS TPU OKa3aHUU MOMOUIY MHBaIUAaM U apyrum MI'H.

1.4. 3naane u coOmojeHre pabOTHUKAMU TOJOKEeHHH IIpaBun SBISETCS OJHHUM
U3 KPUTEPUEB OIICHKM KadecTBa WX NPOo(ecCHOHANIBHON NEATEeTbHOCTH, a TaKKe
HEOOXOAUMBIM YCIOBHUEM JUIsl CO3JIaHHS W TOJJACP)KaHUSI PENyTaluu YyUpeKJACHHUS,
dbopMUpOBaHUS TOJIOKUTEIHHON KYIbTYPhI OOIIEHHUS TPH OKAa3aHUH MTOMOIIM WHBATUIAM
u apyrum MI'H B OV.

1.5. IlpaBuna sBast0TCS puiioxeHueM K [lonutrke obecriedeHus: yCIOBHM TOCTYITHOCTH
JUTSl THBAJTUOB M MHBIX MAJIOMOOMIBHBIX TPaK/IaH 00BbEKTOB U MPEJICTABIISIEMBIX YCIIYT, a
TaK)Ke OKa3aHUS UM MPU ITOM HEOOXOIUMOUN TTOMOIIH, U TOBOJIUTCS JIO BCEX PaOOTHUKOB
OY noj nu4yHyr0 NOJAMUCH.

2. OcHOBHBIE KOMMYHHUKATUBHBbIC HABBIKH IIPHA oﬁme}mn C HHBAJIMIAaMHU

2.1. N36eraTh KOH(MIUKTHBIX CUTYAIIHIA;

2.2. BHUMaTENbHO CymaTh MHBAIHIA U CIBIIIATE €r0;

2.3. PerynupoBatb cOOCTBEHHBIE IMOIIMH, BOZHUKAIOIIUE B ITPOLIECCE B3aUMOICHCTBHS;
2.4. ObGecrieunBaTh BEICOKYIO KYJIBTYPY U OTHKY B3aMMOOTHOIIICHHIA;

2.5. [luBnIM30BaHO MPOTUBOCTOSATH MAHUITYJINPOBAHHUIO;

2.6. ComHeBasiCh, paCCUMTHIBATh HAa CBOM 3/IpaBbIii CMBICI U CIIOCOOHOCTh K
COYYBCTBHIO;

2.7. OTHOCUTHCS K IPYyrOMY UYeJIOBEKY, KakK K ce0e caMOMy, TOUHO TakK )K€ €ro yBaXKaTh.



3. O0mue mpaBuJia 3THKETA NMPHU O0IIEHUN ¢ HHBAJTHIAMH

3.1. OOpaimieHue K 4eIOBEKY: KOTJa Bbl pa3roBapuBacTe C MHBAIUIOM, OOpallaiTech
HENOCPEJACTBEHHO K HEMY, a HE K COITPOBOXKAAIOUIEMY MU CYpJIONEPEBOJUHUKY, KOTOPbIE
IPUCYTCTBYIOT MPU Pa3roBOpe.

3.2. [loxkate pykH: KOTJa Bac 3HAKOMSIT C ~ MHBAJIUJOM, BIIOJIHE €CTECTBEHHO MOXAaTh
eMY PYKY, JaXke Te, KOMY TPYJHO JIBUTaTh PYKOW MJIM KTO MOJIb3YETCs MPOTE30M, BIIOJIHE
MOTYT MOXaTh PyKYy — HPaBYIO UITU JIEBYIO, YTO BIIOJHE JIOMYCTHUMO.

3.3. Ha3biBaiiTe ceOst U Apyrux: KOTJa Bbl BCTPEUYAETECh C YEIIOBEKOM, KOTOPBIN IMI0XO
WIM COBCEM HE BMJIUT, 00S3aTEIbHO Ha3bIBalTEe ceOsl U TEX JIOAEH, KOTOpBIE MPHILLIN
¢ Bamu. Ecnu y Bac obmmast 6ecefa B rpynmie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JJAaHHBIN
MOMEHT BBl 0Opaliaerech, U Ha3BaTh ceosl.

3.4. IlpennoskeHue MOMOIIU: €CITU BbI IpejIaraeTe MoMolllb, XKAUTE, IOKa €€ MPUMYT,
a 3aTeM CIpPAIIMBAWTE, YTO U KaK JI€JIaTh.

3.5,  AZEKBaTHOCT, M BEXKJIMBOCTH: OOpallaifiTech C B3POCIBIMA  WHBAJIUJIAMHU
Kak ¢ B3pocibiMU. OOpamaiTech K HUIM 110 UMEHH H Ha Thl, TOJBKO €CIIM BbI XOPOIIIO
3HAKOMBI.

3.6. He ommpaiiTech  Ha Kpeclo-KOISICKY: ONMUPAThCS WM BUCHYTH HAa YbEH-TO
WHBAJIMJIHON KOJISICKE — TO K€ caMOe, YTO ONMUpaThCs WM BUCHYTh Ha ee obiajartere,
U OTO TOXe pasapaxkaer. MHBamugHash KOJSICKA — 3TO YacTh HENPUKACAEMOTO
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOb3YeT.

3.7. BHHMMATEeNnbHOCTH M TEPIEIUBOCTH: KOTJIAa BbI Pa3rOBapUBAETE C YEIOBEKOM,
UCTBITHIBAIONIUM TPYAHOCTH B OOIICHHWH, CIyIIaiiTe ero BHHUMATenbHO. bynpTe
TEpIHenBBI, KAUTE, KOTJa YeJIOBEK caM 3aKOHUYUT (ppasy. He mompassiite ero U
HE JoroBapuBaite 3a Hero. Hukorma He mpUTBOPSIMTECH, YTO BBl NOHMMAETE, €CJIM Ha
caMoM Jiesie 370 He Tak. [loBropure, 4TO BBl MOHAJIH, 3TO MIOMOXET YEIOBEKY OTBETUTH
BaM, a BaM — TIOHSTb €TO0.

3.8. Pacnonoxenue nans Oecelbl: KOTJa BBl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIMMCS
WHBAJUJIHON KOJSICKOM WJIM KOCTBUISIMH, PACIOJIOKUTECh TakK, YTOOBI BaIllM M €ro rias3a
ObUIM Ha OJHOM YPOBHE, TOTJa BaM OyJeT Jierye pasroBapuBaTh. Pa3roBapuBas ¢ Temu,
KTO MOYKET, YUTaTh MO Ir'y0am, pacioyioxKUTeCh Tak, YTOObI Ha Bac Majall CBET, U Bac ObLIO
XOpOIIIO BHJIHO, TTOCTapalTech, 4TOOBI BaM HUYETO (€114, CUTapeThl, PYKH), HE
MEIIao.

3.9. IlpuBneueHue BHUMaAHUS  YEJIOBEKAa: YTOOBI MPUBIECYh BHUMAHUE YEJIOBEKA,
KOTOPBIH IMJI0XO CIBIIINT, TOMAIIUTE €My PYKOW WM moxJjonaiTe no riedy. CMoTpute
€My NpsIMO B IJ1a3a U FOBOPUTE YETKO, HO UMEHTE B BHUJY, YTO HE BCE JIIOJIU, KOTOPHIE
IJIOXO CJIBIIIAT, MOTYT YMTATh MO r'y0am.

3.10. He cmymaiitech, eciu Ciiy4ailHO JOMYCTHIIM OIJIOIIHOCTbD, CKa3aB — «YBUIUMCS»
win «BbI criplmanu 06 3TOM...?» TOMY, KTO HE MOXKET BUIE€Th WJIH CIIbIIIATS.

4. TlpaBuia 3THKeTa NPH O0LIEHUH € JTHIAMH
C Pa3sHBIMH paccTpoiicTBaMH (pyHKIMIA OpraHu3Ma

4.1. IlpaBuna >THKeTa HpU OOLICHHUH C WHBAIMIAMH, HCIBITHIBAIOUIMMH TPYIHOCTU
IIpU TIEPEIBUKEHUU:

4.1.1. IloMHUTE, YTO HWHBAIMJHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yesoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKalTe, HE KJIaJUTe Ha Hee HOTH 0e3



paspemieHus. HauaTh KaTUTh KOJSCKY 0€3 COTIacusi HHBAJIUa — TO e CaMoe, 4YTO
CXBaTUTh U MMOHECTH YeJIOBEKa 0€3 ero pa3pericHusl.

4.1.2. Bcerna crpamuBaiTe, Hy)Ha JI1 TIOMOIIb, IPEKIe YeM oka3aTh ee. [Ipemmaraiite
MOMOIIb, €CITU HYXXHO OTKPBITh TSDKEIYIO JBEPh WM MPOWTH MO KOBPY C JJIMHHBIM
BOPCOM.

4.1.3. Ecnm Bame mpenyiokeHHe O MOMOIINM MPUHATO, CIIPOCHTE, YTO HYKHO JenaTh
U YETKO CIICTYHTE HHCTPYKITUSM.

4,14, Ectm BaM paspemuiv TepeABUraTh KOJSICKY, CHauajga KaTUTE €€ MEIJICHHO.
Komsicka 6pIcTpo HaOUpaeT CKOPOCTh, 1 HEOXKHJTAHHBIM TOTYOK MOYKET MPUBECTH K
MoTepe PaBHOBECHSI.

4.1.5. Bcerna muuHO YyOexgalTeCh B JOCTYMHOCTH MECT, TJi¢ 3allJTAHUPOBAHBI
MeponpusITHs. 3apaHee IOWHTEePECYHTeCh, Kakhue€ MOTYT BO3HHUKHYTH IPOOJIEMBI
WM 6apbephl M KaK X MOXKHO YCTPAHUT.

4.1.6. He namo x0marh 4ea0BEeKa, HAXOIAIIETOCs B HHBAINUIHON KOJIACKE, IO CIIMHE WIIH
10 TUIEYY.

4.1.7. Ecau BO3MOXKHO, PacIoJIOKUTECh TaK, YTOOBI BaIllK JIMIIa ObUTH Ha OJJHOM YPOBHE.
N30eraiite mojokeHus, MpU KOTOPOM BalleMy COOECEIHHUKY HYXKHO 3alpOKH]IbIBATh
TOJIOBY.

4.1.8. Ecam cymecTBYIOT apXUTEKTYpPHBIE Oaphephl, MPEIYIPEIUTE O HUX, YTOOBI YEJIOBEK
UMeJT BO3MOYKHOCTh ITPUHUMATh PEIICHUs 3apaHee.

4.1.9. TlomHuTE, 4TO, KaK MPABUJIO, Y JIFOJICH, UMEIONTUX TPYTHOCTH MPHU TIEPEIBIKCHNUH,
HET POo0JIEM CO 3pEHUEM, CITyXOM U TOHUMAaHHUEM.

4.1.10. He nymaiite, 4T0 HEOOXOAMMOCThH TOJB30BaThCA HWHBAIUIHON KOJISICKOM
— 93TO Tparenusa. OTo crnocod CBOOOAHOro (eciu HET apXUTEKTYPHBIX OapbepoB)
nepeaBkeHus. EcTh I10aM, TONB3YyIOIIMECS WHBAIUIHOW KOJSICKOM, KOTOpPBIE HE
YTPATHIIA CIIOCOOHOCTH XOJUTh M MOTYT IEPEIBUTAThCS C IIOMOITBIO KOCTBIICH, TPOCTH 1
T.11. KOJNSICKH OHM HCIOJB3YIOT IS TOro, YTOOBI SKOHOMHTH CHJIBI M OBICTpee
TIEPEIBUTATHCS.

5. IlpaBuja 3THKeTa NPHU OOLIEHUM C UHBAJTUIAMHU,
HMEKIUMHU HAPYLIEHHE 3PpeHHue UJIN He3PAYUMU

5.1. Ilpennaras CBOIO IMOMOIlb, HaNpaBIANTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy,
WJINTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeIoBeKa U TallluTh €ro
3a  co0oil.

5.2. Omnwummute KpaTKo, TAe BBl HaxomuTech. [lpemymnpexnaiite o NpensTCTBUAXK:
CTYNEHSX, JIY)Kax, SMax, HU3KHX MPUTOJIOKaX, TpyOax u T.II.

5.3. MUcnonb3yiite, ecim 3TO yMECTHO, (pa3bl, XapakTEepHU3yIOIIME 3BYK, 3arax,
paccrosiHue. Jlenurech yBUIACHHBIM.

5.4. OGOpamaiitech ¢ coOaKaMU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU
KUBOTHBIMU. He KoMaHy#iTe, He TporaiTe U HE UTPalTe ¢ COOAKONH-TIOBOABIPEM.

5.5. Ecam BBl cobupaerech 4HMTaTh HE3PSUEMYy YENOBEKY, CHauaja NpeaynpeauTe
00 stom. ['oBopute HOpMmanbHBIM rojocoM. He mpomyckaiite MHpOpMaLNiO, €ciau Bac
00 3TOM He IOIpPOCHT.

5.6. Ecau 3T0 BaxkHOE MUCHMO WM TOKYMEHT, HE HYKHO JJIsl YOeIUTEIbHOCTH /1aBaTh
ero norporats. [Ipu 3TOM He 3aMeHslTe YTeHHe nepeckazoM. Korna He3psumii 4enoBek
JOJDKEH TOANHMCAaTh JOKYMEHT, NPOYMTaiTe ero o0s3arenbHO. HBamMmIHOCTD
HE OCBOOOKIAET CIJIENOT0 YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.



5.7. Bcerna oOpaiaiiTech HEOCPEACTBEHHO K YEIOBEKY, JaXE €CIU OH Bac HE BUIUT,
a HE K ero 3psiueMy KOMIaHbOHY.

5.8. Bcerma HaspiBaiiTe ceOs W TMPEACTaBISNTE APYrUX COOECETHUKOB, a TaKKe
OCTQJIBHBIX MPUCYTCTBYIOLIUX. ECII BB XOTUTE MOXKATh PYKY, CKaXKUTE 00 ITOM.

5.9. Koraa BbI npeuiaraete HE3psiUEMY YEIOBEKY CECTh, HE yCaXKUBAWTE €To, a
HalpaBbTe PYKY HAa CIUHKY CTyJa WM MOJJIOKOTHHK. He BoauTe 1Mo MOBEPXHOCTH €ro
PYKY, a JaiiTe eMy BO3MOKHOCTb CBOOOJHO MOTporaTh npeamer. Eciu Bac momnpocuin
MOMOYb B3SITh KaKOH-TO MPEIMET, HE CIIEyeT TAHYTh KUCTh CJIETIOro K MpeAMETy U OpaTh
€ro pyKo# 3TOT mpeamer.

5.10. Korga BbI o0maerech ¢ TPYMIION HE3pAYNX JIIOJCH, HE 3a0bIBaiiTe KaKAbIi pa3s
Ha3bIBaTh TOTO, K KOMY BbI OOpaIiaeTech.

5.11. He 3acraBmsgiiTe Bamero coOeceqHWKa  Bemarb B IYCTOTY:  €CJIHU
BbI IIEpEMENIaeTeCh, MPEAYIIPEAUTE €TO.

5.12. BmomHe HOPMAJBHO YIIOTPEOIIATH CIOBO «CMOTPETHY. J{J1s1 He3ps4ero 4enoBeka 3To
03HAYAET «BUCTH PYKAMU», OCSI3AaTh.

5.13. HzberaiiTe pacIuIbIBYATBHIX OMpEACICHUH W HMHCTPYKIHMH, KOTOpPBIE OOBIYHO
COMPOBOXKIAIOTCST KECTaMHU, BbIpaxkeHUW Bpoje «CTakaH HaXOIUTCA TIe-TO TaM
Ha ctosie». Crapaiitech ObITh TOUHBIMU: « CTaKaH MOCEPEIUHE CTOJIAY.

5.14. Ecnu BbI 3aMETHIIH, YTO HE3PSUHI Y€IOBEK COMJICS C MaplIpyTa, HE YIPABISHTE €ro
JBUKEHUEM Ha PACCTOSIHUH, TOJAOUIUTE U IOMOTUTE BIOPATHCS HA HYXKHBIA MYTh.

5.15. Tlpu crycke win OAbEME IO CTYIIEHbKAaM BEIUTE HE3PSUETO MEPICHANKYISIPHO K
HuM. [lepenBurasch, He aenalTe PBHIBKOB, pe3Kux nBWxkeHUM. Ilpu compoBoxaeHUU
HE3pSYero YeJoBeKa He 3aKIIajbIBaiiTe pyKH Ha3aJ — 3TO HEY00HO.

6. IIpaBuJja 3THKeTa MPH O0IEHUN ¢ HHBAJIMJIAMH,
HMEIIINMHU HAPYIIIeHHE CJIyXa

6.1. PasroBapuBas c 4elIOBEKOM, y KOTOPOTO IJIOXOH CIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremmusiiTe cBOE MU0 M HE 3arOpakKUBAWTE €r0 PyKamH, BOJIOCAMU WIIM KAKUMH-TO
npeameraMu. Bamr cobeceHUK JOKEH MMETh BO3MOXKHOCTH CIEAMTH 32 BhIPAKEHHUEM
BaILIECrO JIMLA.

6.2. CymiecTByeT HECKOJIBKO THUIMOB U cTeneHed TiayXxoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITOCOOOB OOIIEHMS C JFOJbMH, KOTOpPBIE TUIOXO CHBIMAT. Eciu BB
HE 3HAETe, KAaKOU MIPEAII0YECTb, CIIPOCUTE Y HUX.

6.3. Hekoropble 0O MOTYT CIbIIIAaTh, HO BOCHPUHHUMAIOT OTJEJbHBIE 3BYKH
HEeMnpaBWIbHO. B 3TOM ciydyae roBopute 60s1€€ TPOMKO U Y€TKO, OA0Mpas MOAXOSIINN
ypoBeHb. B 1pyrom cirydae moHagoOUTCs IUITb CHU3UTH BBICOTY I'0OJIOCA, TAK KaK YEIOBEK
yTpaTui cnocoOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

6.4. UYroObl npuBIIeYb BHUMAHUE YEJIOBEKA, KOTOPBIH MJI0XO CIBIIMINT, HA30BUTE €T0 10
uMeHu. Ecnu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKa WIIU K€ IoMaxaTh pyKOM.

6.5. ToBopure sicHo u poBHO. He Hy)XHO M3NUIIHE MOAYEPKUBATH YTO-TO. Kpnyars,
0COOEHHO B yXO, TOXKE HE HaJIO.

6.6. Ecimm Bac mpocsST TOBTOPUTH YTO-TO, MOMpOOyHTe mepedpa3upoBaTh CBOE
npemiokenue. Mcnons3ynre KecTsl.

6.7. Yb6enutech, uTo Bac TOHsIM. He crecHsSHTECh CHpPOCHTH, TOHSJI JIM Bac
coOeceTHUK.
6.8. Ecmm BBl coobmaere wuHbOpMauio, KOTOpas BKIOYaeT B celds HoMmep,

TEXHUYECKUHM WM JPYroW CIIOXKHBIA TEPMHUH, a/IpeC, HAIUIIUTE €€, COOOIIUTE 1Mo (akcy



WM 3JIEKTPOHHOU TIOYTE WJIH JIFOOBIM APYTHM CTIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO
MOHSITA.

6.9. Ecmm cymecTBYIOT TpyIHOCTH TpPH YCTHOM OOIIEHUH, CIPOCUTE, HE Oymer Ju
MIPOIIIE MTePEUCHIBATHCSI.

6.10. He 3a0sIBaiiTe 0 cpene, KOTopas Bac OKpyxkaeT. B OOJBbIIMX WU MHOTOJIOIHBIX
MOMEIIIEHUAX TPYIHO OOIIAThCA C JIOJbMH, KOTOPBIE IUIOXO CIbImaT. SIpkoe coiHIe
WU TEHb TOKE MOTYT OBITh Oapbepami.

6.11. Ouenb yacTo IIyXHe JIIOJU UCTIONB3YIOT S3bIK jkecTOB. Eciii BBl 0011aeTech yepes
nepeBournKa, He 3a0yAbTe, 4TO oOpallaThCs Hal0 HEMOCPEIACTBEHHO K COOECETHUKY,
a HE K IMePEBOIUHNKY.

6.12. He Bce 110111, KOTOPBIE TJIOXO CIIBIIIAT, MOTYT YATATH 1O TyOam. Bam srydiie Bcero
CIpocuTh 00 3TOM Tpu nepBoit Betpede. Ecnu Bair cobeceiHUK 001a1aeT 3TUM HAaBBIKOM,
HY>KHO COOJIIOJIaTh HECKOJIBKO Ba)KHBIX MpaBwil. [lToMHUTE, YTO TOJNBKO TpU u3
JIECSITH CITIOB XOPOIIIO MPOYUTHIBAFOTCSI.

6.13. HyxXHO cMOTpeTh B JIMIIO COOCCEAHHUKY M TOBOPUTH SCHO W MEIJIEHHO,
MCIIOJIb30BaTh MPOCTHIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

6.14. HyxHO HCIONB30BaTh BBIPAKCHHUE JIUIA, JKECTHI, TCIOJBIKCHUS, €CIIA XOTHTE
MOTYEPKHYTH WU MPOSICHUTH CMBICI CKA3aHHOTO.

7. TlpaBwia 3THKeTa NPH O0LEHUN ¢ UHBAJIMIAMH, HMEIOIIUMH 3aePKKY
B Pa3BUTHH U NPoOJIeMbl 0011leHHs], YMCTBEHHbI€ HAPYIIIeHUS

7.1.  Hcnonp3yiiTe TOCTYIHBIN S3BIK, BRIpAYKaTECh TOYHO H I10 JCIY.

7.2. W30eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUW, €CIU TOJIBKO
Bbl HE YBEPEHbI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

7.3. Heroopure cBbicoka. He nymaiite, uTo Bac He MONMYT.

7.4. ToBops 0 3aauax WM MPOEKTE, pacCKa3bIBaliTe BCE «I0 Iaram». /laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXk/IbIH Il1ar MOcje TOro, Kak Bbl OObSICHUIIU EMY.

7.5. Hcxoaure U3 TOro, 4TO B3POCIIBIN YEIOBEK C 3aJAEPKKOM B Pa3BUTHU UMEET TAKOM
K€ OIIBIT, KaK ¥ JIF0O0H APYroil B3pOCIbIil YeI0BEeK.

7.6.  Ecnu HeoOxonuMo, Ucnonb3yiTe niutoctpanuu win ¢potorpaduu. byabTe roroBb
IIOBTOPHUTH HECKOJIBKO pa3. He caaBaiitecs, eciiv Bac ¢ MEpBOro pas3a He MOHSIIM.

7.7.  OOpamaiTech C 4YEIOBEKOM C MpoOJeMamMH pPa3BUTHS TOYHO TaK K€, KaK BbI
Obl oOpamanuchk ¢ JIOOBIM JpyruM. B Oeceme oOCykmalWTe Te K€ TEMbI, KaKHE BBI
oOcyxaere ¢ ApyruMu JoapMu. Hampumep, miiaHbl Ha BBIXOJHBIE, OTIIYCK, MOroJa,
NOCTIeTHUE COOBITHS.

7.8.  OOpammaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

7.9. TlomHuTe, YTO JIOJIU C 3aJIEP’KKON B pa3BUTHUU JAEECIIOCOOHBI U MOTYT MOJIITUCHIBATh
JIOKYMEHTBI, KOHTPAKThI, '0JIOCOBATh, JaBaTh COTJIaCHUE HA MEIUIIUHCKYIO TOMOILb U T.J.

8. IIpaBwia 3THKeTa NPHU OO0IIEHUH ¢ UHBAJTHIAMHU,
UMEIIMMHU NICUXUYECKUEe HAPYLICHUS

8.1.  Ilcuxuueckue HapyIICHUS — HE TO )K€ caMmoe, 4To MpoOIeMbl B pa3BuTuu. Jlroau
C TNCUXMYECKMMM TMpoOJeMaMyd MOTYT HCHBITHIBATH SMOIMOHAJIBHBIE PACCTPOMCTBA
WINA 3aMEIIaTeNIbCTBO, OCJIOKHAIOLME UX XKU3Hb. Y HHUX CBOM OCOOBIH M M3MEHUYMBBIN
B3TJISAJ1 HA MHUP.



8.2. He wamo nymarp, 9YTO JIOAM C TCUXWYECKUMH HAPYIICHUSAMHU O0S3aTEIBHO
HYX/Ial0TCS B JONOJHUTEILHON MOMOIIN U CIIENUaIbHOM OOpaIeHUH.

8.3. OOpamaiiTech ¢ JTIOIPMHU C TCHXHYECKHIMH HApPYIICHUSMH KaK C JHYHOCTSMHU.
He HyXHO nenath npex1eBpeEMEHHBIX BBIBOJJOB HA OCHOBAHUH OIbITA OOIICHHUS c
JPYTUMH JIFOJIBMU C TaKOH ke (OpMON MHBAIHMIHOCTH.

8.4. He cinepyer nymarb, 4TO JIIOJU C NCUXUYECKMMHU HapyIICHUSMHU Oojee IpYyrux
CKJIOHHBI K Hacwinio. 1o MuQp. Eciu Bbl apyxentoOHbl, OHH OyAyT YyBCTBOBAaTh ceOs
CIIOKOMHO.

8.5. HeepHo, 4TO 101 ¢ NICUXUYECKUMH HAPYIICHUIMU UMEIOT TPOOIIEMBI B
NOHMMAaHHUH WJIU HIKE 110 YPOBHIO UHTEIJIEKTA, YEM OOJIBIIMHCTBO JIFOJIEH.

8.9. [Ecnm dvenmoBek, MMEIOMIMA NCUXWUUYECKUE HAPYIICHUS, PACCTPOCH, CIIPOCHTE €T0
CIIOKOMHO, 4TO BBl MOXETE CeNaTh, YTOOBI IOMOYb EMY.

8.10. He roBopure pe3Ko C 4eJIOBEKOM, UMEIOIIUM ICUXUYECKHUE HApYILIEHUS, JaKe €CITU
y Bac €cTh JUIsl 3TOI'0 OCHOBAHHUS.

9. HpaBn.ﬂa ITHKETA IPHU OﬁllleHHl/I C HHBAJIUJA0M,
HCIBITBIBAIOIIUM 3aTPYJIHCHHUA B P€IH

9.1. He urnopupyiite J10/eii, KOTOPBIM TPYIHO TOBOPUTH, IOTOMY UTO MOHSATh UX — B
BallIUX UHTEpECax.

9.2. He nepebuBaiiTe 1 HE MOMPABIINUTE YETOBEKA, KOTOPHIN HCIIBITHIBAECT TPYTHOCTH B
peun. HaunHaiiTe roBOpuTh TOJIBKO TOTJA, KOTJIAa yOEIUTECH, UTO OH YK€ 3aKOHYUIT CBOIO
MBICJIb.

9.3. He nbitaiitech ycKOpUTh pa3roBop. byapTe roToBBI K TOMY, UTO pa3roBop c
YEeJIOBEKOM C 3aTPYAHEHHOU peublo 3aliMeT y Bac Oouibllie BpeMeHHU. Eciiu BbI criemure,
Jydllie, U3BUHUBIINCH, IOTOBOPUTHCS 00 OOIIEHUH B IPYTrO€ BpeMs.

9.4. Cwmotpute B TUI0 COOECETHUKY, MOICPKUBANTE BU3YAIbHBINH KOHTAKT. OTHaiTe
3TOM Oecenie Bce Ballle BHUMaHUE.

9.5. He nymaiiTe, 4TO 3aTpyAHEHUS B p€UM — MOKa3aTeIb HU3KOTO YPOBHS MHTEIICKTA
4eJI0BEKa.

9.6. CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIH
KHBKa.

9.7. He mnputBOpsiiTech, eciu Bbl HE MOHSUIM, YTO BaM ckasanu. He crecHsiitech
nepecnpocutb. Ecay BaM CHOBa HE YAAJIOCh MOHATH, MONPOCUTE MPOU3HECTU CIIOBO
B 0oJiee MEeIJIEHHOM TEeMIIe, BO3MOXHO, IO OyKBaM.

9.8. He 3a0piBaiiTe, 4TO YENOBEKY C HAPYIICHHON pPEeUbi0 TOXKE HYKHO BbICKa3aThcs. He
nepeOuBaiite ero U He nojasisiite. He ToponuTe roBopsiiero.

9.9. Ecam y Bac BO3HUKAIOT MpoOJeMbl B OOLICHUH, CIIPOCUTE, HE XOYET JU Ball
co0eceTHUK UCIO0JIb30BaTh IPYroi crnocod — HanucaTh, HalmeyaTaTh.



Jexnapauusi He3aBUCUMOCTH HHBAJIHIA

He paccmartpuBaiiTe MO0 HHBAJIMIHOCTH KaK MPOOIEMY.

He Hano mens xanets, s He Tak ci1ad, Kak KaKeTcs.

He paccmarpuBaiiTe MEHs Kak NalMeHTa, TaKk Kak s IPOCTO Balll COOTEUYECTBEHHUK.
He crapaiiTech n3MEHUTh MEHs. Y Bac HET Ha ATO MpaBa.

He mnbrTaiitech pykoBOIUTh MHOI. Sl MMEIO0 MpaBO HA COOCTBEHHYIO >KHU3HB,
Kak J1t00ast TUYHOCTb.

He yuute ObITH MEHS NMOKOPHBIM, CMUPEHHBIM M BexJMBbIM. He nenaiite MHe
OJI0JKCHUS.

[IpusHaiiTe, 4TO peaJbHOW MPOOJIEMOH, ¢ KOTOPOW CTAJIKWUBAIOTCS WHBAJHUIBI,
SBIIIETCA HMX COLMAaJIbHOE OOECIEHUWBAHHWE M MPHUTECHEHUE, MNpeayOexaeHHOe
OTHOILICHHUE K HUM.

[Tognepxute MeHsI, 4TOOBI 1 MOT TI0 ME€pPE CHJI BHECTH CBOM BKJIAJ] B OOIIIECTRBO.
[Tomorure MHE MO3HATH TO, UTO S XOUY.

byabTte TeM, kTo 3a00TUTCS, HE Kajesi BpEMEHHU, U KTO He OOpeTcs B TOIBITKE
CHENaTh JIy4llIe.

ByabTe co MHOI, qaxke Koraa Mbl O0peMcsi IpYyT € APYTroM.

He nomoraiite MHe TOr1a, KOrJa s B 3TOM HE HY>KJIAa0Ch, €CJIA 3TO 1aK€ TOCTABIISAET
BaM YJOBOJIbCTBUE.

He Bocxumaiitech MHO0. JKenaHue KUTh OJHOLUEHHOMN KU3HBIO HE 3aCITYyKUBAET
BOCXUIICHUS.

VY3HaitTe MeHs nony4uie. Mbl MOXEM CTaTh IPY3bIMH.

byapre coro3HukamMu B Oopb0e TPOTUB TEX, KTO TMOJB3YETCSl MHOIO
JUIs COOCTBEHHOT'O yJJOBJICTBOPEHHS.

[laBaiiTe yBaxkaTp JIpyr napyra. Beap yBaxkeHME MpEIIoaracT paBeHCTBO.
Cnymaiite, oJIepKUBANUTE U IEUCTBYHTE.



[Tpunoxenne Ne 2
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XYPHAJI

perucTpanvi MHCTPYKTAXKA 110 BOIIpOCaM oOecIieueHus AOCTYITHOCTH JIs1 NHBAJINIOB

00BEKTOB, MPEJOCTABIICHUS UM YCIYT U OKa3aHUs HEOOXOAUMOMN TOMOLIN

®.1.0.

JIOJDKHOCTB

«O3HAKOMIJIEH»

Jlara

Iloamuce
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